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{3 h*ur$ flTut*h *O fdarksJ

Note: l) Queslisn **. I is c*nrpulson,.
?.) S*lve an3" T,HRilE qu**ticn *ut tliremaining FtrVE.

3l Assunxe *mtahl* dats &,fierey*r apphcabtrr.

i Derrelup a t:usineris plarr ltrr o*lrne eduuati*x portal ba**d *n tlrr f'*llcwrng purdnl*n'*s, Xl

ta] Identr{y }h* husin*ss m*del

tb) ilevel*p the stmtegic plan'hrsed *n Stralegic Objectives. Strutegrc definrtio*.
&.lsrkefrng plan, SCh{ and ffK&.{ pian"

{c } lmplefircntetian should irrclude few s*r**nsh*Ls af wryhsites <lemnnstratins; }lu*iness
n:odel. rsr"enus msdel{s} used, {lKL.{ and SCi-'l ac.tn"rties" fularketrngl actrr.rties. Stratcgrc
*hj*ctir'*s iike missicn, vision and *bjmtiv*,s. Se*urity *rinc{xrn. P*_r,nlent nr*de

{d} *ne exampl* sf use*cfi*e *c*narit.

L. {a} tr}is*uss tlre CRful sxatsgy *d*pteii by Airtel t* a*quire iend e*nvert th* c$s{CImqr fbr } fr,

4fi peft'rcry.

{b} Esplai* x,tth *xampi* t}re ccrmpon*Rts cf ${}$1.r1fl lramerr.*rk t* prr}rnCIte th** *qrrytc*,1{}

i. {a}I}ixcuss the diftrer:c* benrcen $trat*g},antl ta*:tics" fixplailr in dxtfli] th* fil'e fbru.* i*
ru*d*1.

ibl ff"xplsin tire Btretsgies fbr *xistlng h,u:;rne*s tCI mi$raie ta CInline htrsrnes,x. ll,,

-t {*} *iscuss v*nc}us re}"€nilE mrrdens ux**l in kl-{'ammerce I*r rer,enu* lisnera{ri}i:. ltlj

tb) ffive thr* xrn:paris*n r:f 4{"1's peyrn{s'nt nl*des along wit}r its *hxract*ri:trcs. 10

Sug.gest sflrne barners ibr onllne pavntent

5. ta) [rpl*in ln Ser$r] the virrious st*gra$ uTcust*mer irfb sv*le. H*w dri l"cru uss E-t"it.hf
i* eaqh *rf the ttages *f th* ttlst*m*r lifb e.v';le. i{i

iblWfurt is fir*vrall? Explaln '',rith e,xample h*w a g*od firsrnall duss Br*vicirl iln $xl*nded
ne,fu,*rk -cnfiuritl,. l*

b Writ* xhsx n$t*s fin. Jii

{a} f:-}}r*fiilrer$*nt.

{ b } S -lV *'tr' a* a ly s r x f* r :rn 
-y"' 

H 3 I } il -bll s in ei s.

{c I SLIiF I' fritm*u.or$;

{d} I}uy-sid* *n*i $*ll-sidx $ftul
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