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Q1.
Choose the conect option
All the Questions are cofi

fcr following questions.
lulsory and carw equal marks

1 ln an integated data nmdel,
given tinr?

what gives a snapshot of tlre org4qization at any

Option A: ERP

Option B: Database

Option C Managerrrent

Option D MIS

2. Executive corr

Option A: F;nd users

Option B:
I

ven(l0rs

Option C: CIO/CEO
(]ption D: consuhant

). The rmin cornponent ofnraterial, rmnagenBnt Modub b:
Option A: Prellr-cBqrlg
Cption B: Quality phffring
Option C: Equpment track
Option D: Plant rrnintenance

4. --:---- is furdarrerrtal rethuking and radbal re-design of brsiress process to
achbve ryproverlrrlts in critica! contemporary rrrcasures of perforrnarrce such as

cost, quali'ty, service and speed

Option A: Business Furctbn
Option B: Business Process Re-engineeri ng

Option C: Brsiness Anatyths
Opticin D: Brsiness Collaboratbn

5. Degree of satbfactbn cannot be assessed rsing which of tlre folbu,ing nrcasrre.
Option A: Prodrrct or service has the ftaftres that are nrost inportani to tlr custonrer.
Option R: Resporse to the crstonprs' denrands !! a tinrely nnturcr.
Option C: Prodrrct or service b liee of defects and perfonl aqq4pected.
Option D: Cost of ttre system ii miirimai.

6. rJ/hat_ 5r6s to better decision nuking and resohrtion of prubhrns?

Option A: Cost integgation

Option B: Quality integation
0ption C: Quantfy integration
0ption D: Infonnation integration
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7. -provides, Phnnirrg, Scheduling, Control of
Equbnrent lubrication, Component replacenrent, Safety

frcilitbs and equbnrent,
irspectbrl Moniloring.

Option A: Fquprnent tracking
Option B: Preventive rnaintcnance control
Option C: Conponent tracking
Optbn D: Calbration tracking

8. Which one of the

corryany's busines!

following is not the firnrlanrentat
nndel into an e-business model?

need for changing a

Opibn A: Knowbdge building
Option E: Capabilty evaluation
Optbn C: e-business

Optbn D: Risk evaluation

9. which of the following e-brs@
interactions a $,chain to

tllehtenret,m
inprove opemtinu e{ficbncy.

Option A: SeFservice inrovator
Option B: Supply qhain inrmvator
Option C: Chanrrel Mastery
Optbn D: Infomed nry

10. Data level and B,;sihess rmdel ievel are the trryes of nUoili
Optbn A: EAI

!pti", B'
Optbn C:

ERP

EAP
Option D: EDI

Q2 Solve any Four: QueCtions out of Six 5 marhs each

A Wfrr Ategratea aa
B Exphin tlre concept of.SCM
C Wnte Short note on E-conmrerc€ ,

D Exrhi, B,g Bung Tru*ition St ut ry ofE@
E r'Elphin ERP's Finance llodub in brief
F Exphin up-selll.tg and cross-selling wifh exanples.

Q3 Solve any Two Questions out of Thnee 10 marks each

A What are the rnain
DSS dilierent fiom

characteristics
MIS.

of Decbbn Support Systern How ls

B Erylain Distribution Requirenrent Phnning OW
features and benelits.

C
Exphin in detail E- P;ocurenrent
of adopting E- Pr ocurement

Process. AIso dbcms the advantages

Selve any Trvo Questions orit of Thrce l0 rrrarks each

A
B

Yll ry"'Plt,, t-Pt,t t .
Deftre Lead tinl; and Cycle tinre. What are the paranreteru necd ic.. t e
consicercd fbr Reducticn of lead tinr and cycle tinre? Exphin.

C List and explain phases of ERP Inpbrrentation
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